
SMAUG ABROAD LTD. | BOOKING FORM 
 
Bushcraft Summer Camp     Please fill in this form and send  with a deposit of £150 per person   
2nd – 6th August 2010      to: Smaug Abroad Ltd., The Lodge, Bardwell Rd, OXFORD O X2 6SS 

 
Details of those wishing to come on the trip in cap ital letters; names should be as on the passport: 

Title  First Name 
(as on the passport)  

Surname 
(as on the passport)  

Nationality  D.O.B 

     

     

     

 

Parents name & address: Tel (work):  

 Tel (home):  

 Mobile:  

 Fax:  

 E-Mail:  

Depending on numbers we can 
organise a return coach transfer to 
Cornbury Park from Oxford for a 
supplement of £10.  
 

Would you be interested? 
 

Yes / No 
 

INSURANCE:  Insurance is required for all expeditions & is included in the package price. Please indicate if you have alternative travel insurance in place and  
you will receive a rebate on the final invoice. 

 

Insurance company name: Policy number: Insurance co mpany’s emergency tel. no: 
   
 

DECLARATION: 
(1) I am over the age of 18. 
(2) I have read the Expedition Itinerary and the Terms and Conditions and have brought these to the attention of each member of the Party (or his/her  

parent or guardian in the case of members under the age of 18). 
(3) I confirm that I and each member of the Party accept the provisions contained in the Expedition Itinerary and the Terms and Conditions and that I  

have the consent and authority from each member of the Party (or his/her parent or guardian in the case of members under the age of 18) to book  
the Expedition and sign this booking form on behalf of each member of the Party. 

(4) I am enclosing a parental and medical consent form duly completed and signed in respect of each member of the Party who is under the age of 18  
and who will not be accompanied by his/her parent or guardian on the Expedition. 

 
Signed: ____________________________________    Date: ______________ 



Smaug Abroad Ltd. 

Parental Medical Consent Form 
 

Bushcraft camps 
 

 
This form is to provide information for the adults acting in loco parentis on the trip.  Should any 
medical emergency occur every effort will be made to contact parents and to keep them in 
touch. 
 

Please complete this form carefully. 
 
Name of Child: ………………………………………………………………………………………..…… 
 

 
Please list any special dietary requirements.   
 
……………………………………………………………………………………………………….……… 
 
……………………………………………………………………………………………………….……… 
 
Please describe any medical condition which may need to be taken into account. 
List allergies (including hayfever) and note any medication the child is likely to bring with them: 
 
……………………………………………………………………………………………………….……… 
 
……………………………………………………………………………………………………….……… 
 
……………………………………………………………………………………………………….……… 
 
Please confirm your child’s swimming ability. Are you happy for them to be taken to a pool 
where swimming will be supervised by staff member?   
 

YES / NO (please delete as appropriate) 
 

 
……………………………………………………………………………………………………….……… 
 
Are there any reasons (e.g. religion / customs / birthday) why your child may require special 
treatment on this trip? Please give details: 
 
……………………………………………………………………………………………………….……… 
 

I agree to my son / daughter being given emergency Medical treatment. 
 

N.B. Paracetemol will only be dispensed if specific parental permission is given. I also agree to 
staff acting in loco parentis and signing any documents required by the doctors or hospitals for 
the treatment required. This includes my giving permission for my child to undergo an operation 
if this is necessary. 
 

Consent to give paracetemol: included / not included (please delete as appropriate) 

  
Please note: Every effort will be made to obtain parental consent directly. 
 
 
 
Name of parent (in block capitals): ….…………………………………….……………………………. 
 
Signature: …...…………………………………………………………...………………………………… 
 

Contact information which should be used in an emergency (Tel. / Fax / Emails) 
 
Day: …………………………………………… Evening: ..………………………………………… 
 
 ……………………………………………             ………………………..…………………. 
 
 

Please return this form to: 
Smaug Abroad Ltd., the Lodge, Bardwell Road, Oxford, OX2 6SS 



Terms & Conditions

l - Definit ions

l. l  In these Terms and Condit ions the fol lowing words have the fol lowing meanings:-

4. Changes by the ComPanY

4.1 The Company reserves the right to change any part of the Expedition ltincrary at an

time prior ro the Scheduled Departure Date. The Company undertakcs to notify tl

Client of any such changes as soon as possible after the Company becomes aware (

t h e m .

4.2 lf the change is a "material change" then the Client will be entitled to canccl tl

Contract in which case the Company will immedialely telum all monies previousl

paid to ir by the Client. lf the change is not a "material change" then if the Clier

cancels the Client will be liable to pay cancellation charges pursuant to clause 5-2.

4.3 Subject  lo  c lause 4.2 the Company wi l l  not  pay any compensat ion to the Cl icnt  i
respect  of  any changes lo  any par t  o f  the Expedi t ion l t inerary.

4.4 [A change ro the Expedi l ion l t inerary wi l l  bc deemed to be a "matcr ia l  change" i f
resul ts  in  an a l terat ion to the t imc of  depar ture or  return of  the Expedi t ion of  mol
than [24]  hours f rom the t ime stated in  Ihe Expedi t ion l t inerar .v  or  i f  i t  resul ts  in  an

,  change lo  the Expedi t ion l t inerary which s igni f icant ly  af fects  rhe overa l l  a ims an
object ives of  the Expedi t ion.  Al l  o ther  changes to the Expedi t ion l t inerary wi l l  n<
be deemed to be "mater ia l  changes" . l

5 .  C a n c e l l a t i o n s  b y  t h e  C l i e n t

5.1 l f  the Cl ient  wishes to cancel  the Contract  then he/she must  not i fy  the Company i
wr i t ing and the not ice must  be s igned by the Cl ient .  The date of  canccl la t ion wi l l  b
the dare on which the not ice of  cancel la t ion is  received by the Company.

5.2 Unless the Cl ient  is  cancel l ing the Contract  pursuant  to  c lauses 4.2 or  7.3 of  thes
terms and condi t ions then the Cl ient  wi l l  pay the fo l lowing cancel la t ion charges t ,
the Company depending upon the date ofcanccl lar ion.

" the Expedi t ion l t inerary"  means the deta i ls  of  the Expedi t ion issued by the

Company to the Cl ient  pr ior  to  booking conta in ing

deta i ls  of  the Transpor tat ion.  accommodat ion,

i t inerary and other  impor lant  in format ion conceming

the Expedi t ion;

" the Company"

" the Cl ient"

" the Deposi t "

"the Expedit ion"

"Party"

"Contract"

"Low Bookings"

means Smaug Abroad L imi tcd (Number:  4061885)

of  32 Bardwel l  Road.  Oxford,  OX2 655;

means the person who makes the booking and signs

the booking form on behalf of each member of the

Party ;

means the deposit which is payable in respect of

each member of  the Par ly  at  the t ime of  booking as

advised by the Company on the Expedi t ion l t inerary;

means the expedi t ion/hol iday which is  the subject  of

the booking:

means each person ( inc luding the Cl ient )  who is

named on the booking form and any person who is

subst i tu ted or  added to the booking,  pursuant  lo

c l a u s e s  6 . 2  o r  6 . 3 ;

means the contract  befween the Company and the

Cl ient  for  the sale and purchase of  the Expedi t ion

which is  made subject  (o these terms and condi t ions;

means that  the tota l  number of  persons who have

booked the Expedi t ion by the date which is  8 weeks

pr ior  to  the Scheduled Departure Date is  less than the

minimum number which '  was speci f ied by the

Company as the min imum number requi red for  the

Expedi t ion to proceed;

means a l l  forms of  t ranspor tat ion by a i r ,  sea,  road

and ra i l  and which are par t  o f  the Expedi t ion

I t inerary:

means the tota l  pr ice for  the Expedi t ion ( inc luding

the Deposi t )  payable by the Cl ient  to  the Company;

means the date on which the Expedi t ion is  scheduled

to commence as stated in  the Exoedi t ion I t inerarv.

Period before Scheduled Departure Dale
wi th in  wh ich  ynce l la t ion  is  rece ived by
the Company

65 days  or  more
64 -  55  days
5 4  -  3 1  d a y s
30 -  0  days

Amount  of  cancel la t ion charge
(expressed as a 7o of  the Pr ice)

Deposit
45Vo
75Vo
lO0Vo

Changes to Par ty  members

6.1 l f  the Cl ient  does not  cancel  the Contract  in  i ts  ent i re ty  but  cancels  i t  in  par t  b1
wi thdrawing one or  more members of  the Par ty  then cancel la t ion charges wi l l  b t
appl ied in  accordance wi th c lause 5.2 based on the par t  o f the Pr ice appl icable to  th t
m e m b e r s  o f  t h e  P a r t y  w i l h d r a w i n g .

6.2 I f  the Cl ient  rv ishes to subst i tu le  one or  more members of  the Par ty  wi th other
ind iv iduals  in  c i rcums(ances where the tota l  number of  Par ty  members remains lhe
same as or ig inal ly  booked then the Company wi l l  use i ts  reasonable endeavours lc
accommodate rh is  bur  wi l l  not  be obl iged to do so.  The company rescryes the r ight
lo  make an addi t ional  charge to the Cl ient  to  recover  any addi t ional  charges which
the Company has to pay as a resul t  o f  the change p lus an adminis t rat ion feeof .  f25.

6.3 I f  the c l ient  wishes to add an ext ra member or  members to the parry  then rhe
Conrpany wi l l  use i ts  reasor table endeavours to  accommodate th is  but  wi l l  not  be
obl iged lo  do so.  The pr ice to be paid by the Cl ienr  in  respect  of  the ext ra membet
wi l l  be such pr ice as is  not i f ied to the Cl ient  by the Company at  the t ime which wi l l
i n c l u d e  a n  a d m i n i s t r a t i o n  f e e  o f  f  2 5 .

Pr ices and Surcharges

1 l  The Pr ice for  the Expedi l ion wi l l  be the Pr ice guoted by the Company lo  rhe Cl ienr
pr ior  to  the Cl ient  making the booking and subject  to  c lause 1.2 that  Pr ice wi l l  not
v a r y .

-7.2 
The Company reserves the r ight  to  increase or  decrease the Pr ice for  the Expedi t ion
a t  a n y  t i m e  u p  t o  3 0  d a y s  p r i o r  t o  t h e  S c h e d u l e d  D e p a r t u r e  D a t e  i n  t h e  e v e n t  o f  a n v

increase or  decrease in  Transpor tat ion costs ( inc luding the cosl  o f  fue l )  or  any
increase or  decrease in  dul ies.  taxes or  fees chargeable for  serv ices such as landing
laxes or  embarkat ion or  d isembarkat ion fees a l  por ts  and a i rpor ts .  No increase in
Prrce rv i l l  be imposed by the Company unless lhe increase in  the var ious costs

r e f e r r e d  t o  w o u l d  r e s u l l  i n  a n  i n c r e a s e  r n  l h e  P r t c e  w h i c h  e x c e e d s  2 %  i n  w h i c h  c a s e

l h e  i n c r e a s e  w , i l l  r e l a t e  p u r e l y  t o  t h e  e x c e s s -

7.3 l f  the Company increases the Pr ice under  c lause 7.2 by more than lOVo f rom the

o r r g i n a l  P r i c e  o f  t h e  E x p e d i t i o n  l h e n  t h e  C l r e n t  w i l l  b e  e n t i l l e d  t o  c a n c e l  t h e  C o n t r a c r
a n d  t h e  O o m p a n y  w r l l  r e l u r n  a l l  r n o n i e s  p a i d .  l f  t h e  C l i e n t  w i s h e s  t o  c a n c e l  i n  t h e s e
c i r c u m s t a n c e s  t h e n  h e / s h e  m u s l  n o t i f y  t h e  C o m p a n y  w i t h i n  7  d a y s  f r o m  t h e  d a t e  o n
which the surcharge inr ,e lsg is  sent  by lhe Company to the Cl ient  The Company
w i l l  h a v e  n o  f u r l h e r  l i a b i l i t y  ( o  t h e  C l r e n t  a r i s i n g  f r o m  a n y  s u c h  c a n c e l l a t i o n .

"Transpor tat io  n"

"  Pr ice "

"Scheduled Departure Date

Booking Arrangemenls

2.1 To make a booking (he Cl ient  must  complete and s ign ' the booking form and send i t

to  the Company together  wi th the Deposi t .  The Cl ient  must  be over  the age of  18.  A

booking wi l l  on ly  be deemed to be accepted when the Company has conf i rmed i t  by

s e n d i n g  a  c o n f i r m a t i o n  o f  b o o k i n g  l o  ( h e  C l i e n t .  A l  t h i s  p o i n l  a  c o n t r a c l  w i l l  c o m e
i n t o  e x i s t e n c e  b e l w e e n  t h e  C o m p a n y  a n d  t h e  C l i e n r  i n  r e s p e c t  o f  t h e  E x p e d i t i o n
w h i c h  w i l l  b e  s u b j e c t  t o  t h e  E x p e d i t i o n  l t i n e r a r y  a n d  t h e s e  t e r m s  a n d  c o n d i t i o n s .  T h e
Company resen'es the r igh l  not  to  accep(  a booking for  any reason a l  i ts  d iscret ion.

2 . 2  T h e  C o m p a n y  w i l l  s e n d  a n  i n v o i c e  t o  t h e  C l i e n t  s h o w i n g  t h e  b a l a n c e  o f  t h e  P n c e  d u e
af ter  tak ing in to account  the Deposi t  which has been paid.  This  balance must  be paid

by the Cl ient  not  less lhan 8 u,eeks pr ior  to  the Scheduled Departure Date.  l f  the
b o o k i n g  i s  m a d e  w i t h i n  8  w e e k s  p r i o r  t o  t h e  S c h e d u l e d  D e p a r t u r e  D a t e  t h e n  p a y m e n t
o f  t h e  f u l l  a m o u n t  i s  r e q u i r e d  w h e n  r h e  b o o k i n g  i s  m a d e .

2 . 3  l f  t h e  C l i e n t  f a i l s  t o  p a y  t h e  s u m s  d u e  u n d e r  c l a u s e  2 . 2  b y  r h e  d u e  d a t e  t h e n  t h e
C o m p a n y  w i l l  t r e a t  t h e  b o o k i n g  a s  h a v i n g  b e e n  c a n c e l l e d  b v  t h e  C I i e n t  a n d  t h e
C o m p a n y  w i l l  b e  e n t i t l e d  t o  r e t a i n  t h e  D e p o s i t  a s  a  c a n c e l l a t i o n  c h a r g e  .

2  4  T h e  C l i e n t  w a r r a n t s  t o  t h e  C o m p a n y  l h a l  -

2  4 1  h e / s h e  h a s  b r o u g h t  t o  l h e  a l t e n t i o n  o f  e a c h  m e m b e r  o f  t h e  P a r t y  ( o r  i n  t h e
case of  any member of  the Par ly  who is  under  the age of  l8  h is /her  parent  or
g u a r d r a n )  t h e  d e t a i l s  c o n t a i n e d  i n  t h e  E x p e d i t i o n  I t i n e r a r y  a n d  t h e s e  t e r m s
a n d  c o n d i t i o n s ,

2 . 4  2  h e / s h e  h a s  t h e  c o n s e n t  a n d  a u t h o r i t v  f r o m  e a c h  m e m d e r  o f  t h e  P a r t y  ( a n d  i n
t h e  c a s e  o f a n y  m e m b e r  o f t h e  P a r t y  * ' h o  i s  u n d e r  t h e  a g e  o f  1 8 .  t h e  c o n s e n t
a n d  a u t h o r i t y  f r o m  h i s / h e r  p a r e n t  o r  g u a r d i a n )  t o  s i g n  t h e  b o o k i n g  f o r m  o n
b e h a l f  o f  e a c h  m e m b e r  o f  t h e  P a r t y  a n d  t o  e n t e r  i n l o  t h e  C o n t r a c l  o n  t h e i r
behal  f .

C a n c e l l a t i o n  b y  l h e  C o m p a n y

3. I  The Company reserves the r igh l  to  cancel  the Contract : -

l . l - l  a t  a n y  t i m e  u p  t o  8  w e e k s  p r i o r  t o  l h e  S c h e d u l e d  D e p a r t u r e  D a t e  i n  t h e  e v e n t
of  l_ow Bookings;  or

3 |  2  at  any i ime pr ior  to  the Scheduled Departure Date in  the event  of  unusual  or
unforcseeable c i rcumstances beyond the contro l  o f  Ihe Company the
consequences of  which could not  have been avoided cven i f  a l l  due care had
been exerc ised.

3.2 l f  the Company canccls  the Contract  pursuant  to  c lause 3.1 then i t  wi l l  immediate ly
return a l l  monies paid to  i t  by the Cl ient  bul  wi l l  have no fur ther  l iab i l i ty  to  rhe Cl ienr
whatsoever  ar is ing f rom such cancel la l ion



Limi la l ion of  L iabi l i ty

8.1 The Company's  l iab i l i ty  to  the Cl ient  or  any member of  the Par ty  ar is ing under  the

Contracl or in relalion to the Expedition shall be limited as set out below.

8.1.1 The Company wi l l  have no l iab i l i ty  to  thc Cl ient  for  any delays in

Transportation howsoever caused or any losses or expenses incuned by any

mernber of the Party arising from such delays.

8.1 .2  The Company wi l l  have no l iab i l i ty  for  any loss,  damage or  in jury incurred

by the Client or any member of the Party arising from:-

8.1.2.1 any act  or  defaul l  o f  the Cl ient  or  any member of  the Par ty ;  or

8-1.2.2 any act or defaull of a third party who is unconnected with the

provision of any services under the Contract and which acts or

defaults were unforeseeable or unavoidable; or

8.1.2.3 anv unusual and unforeseeable circumstances bevond the control of

the Company the consequences of which could not have been

avoided even if all due care had been exercised; or

8.1.2.4 any event which neither the Company nor the supplier of services

under the Contracl could have foreseen or forestalled even with all

due c:re-

8.1.3 The Company's  l iab i l i ty  wi l l  be l imi ted in  accordance wi th the prov is ions of

all international conventions which relate to Transportation and

accommodation namely the Warsaw Convention 1929 (including as

amended by the Hague Protocol  1955) ,  the Beme Convent ion 1961,  the

Athens Convent ion 1974,  the Geneva Convent ion 1973 and the Par is

Convent ion 1962.  Coples of  these convent ions are avai lab le on request .

8.1.4 Where a i r l ines and other  carr iers  prov id ing Transpor tat ion issue t ickets
which incorporate terms and conditions of carriage which limit liability then

the Company's  l iab i l i ly  to  the Cl ient  or  any member of  the Par ty  wi l l  be
subject  to  those same l imi tat ions of  l iab i l i ty -  Copies of  these terms and
condi t ions of  carr iage are avai lab le on request .

8 . 1 . 5  U n d e r  n o . c i r c u m s t a n c e s ,  o t h e r  t h a n  i n  t h e  c a s e  o f  l i a b i l i l y  f o r  d e a t h  o r

personal  in jury wi l l  the Company's  to ta l  aggregate l iab i l i ty  to  the Cl ient  and

an1,  member of  the Par ty  under  th is  Contract  exceed a sum which is  twice

t h e  a m o u n t  o f  t h e  P r i c e .

8 . 1 - 6  I n  t h e  e v e n t  l h a t  a n y  c o m p e n s a t i o n  i s  p a i d  b y  l h e  C o m p a n y  t o  t h e  C l i e n (  o r

a n y  m e m b e r  o f  t h e  P a r t y  a s  a  r e s u l t  o f  a n y  a c t ,  d e f a u l t  o r  o m i s s i o n  o f  a n y

suppl ier  of  serv ices or  other  th i rd par ty  then the Company shal l  be ent i t led

t o  c l a i m  a g a i n s t  t h a t  s u p p l i e r  o r  t h i r d  p a r t y  i n  p l a c e  o f  t h e  C l i e n t  o r  o t h e r

m e m b e r  o f  t h e  P a r t y .  I n  s u c h  c i r c u m s t a n c e s  l h e  C l i e n t  o r  o t h e r  m e m b e r  o f

the Par ty  to  whom the compensat ion has been paid agrees on request  by the

Company to ass ign to th€ Company a l l  r ights  which he/she may have

a g a i n s l  t h e  s u p p l i e r  o r  t h i r d  p a r t y  a n d  t h e  C o m p a n y  w i l l  b e  s u b r o g a t e d  t o

t h e s e  r i g h t s .

Conduct

l f  f o l l o w i n g  c o n f i r m a t i o n  o f  a  b o o k i n g  b u t  p r i o r  t o  l h e  S c h e d u l e d  D e p a r t u r e  D a t e  l h e

Companl ,  becomes aware of  c i rcumstances about  any member of  the Par ty  ( inc luding

w i t h o u t  l i m i t a t i o n  a n y  i n f o r m a t i o n  c o n c e r n i n g  h i s  o r  h e r  m e d i c a l  c o n d i t i o n )  w h i c h  i n

i t s  r e a s o n a b l e  o p i n i o n  m e a n s  t h a t  s u c h  m e m b e r  i s  n o t  s u i t a b l e  t o  j o i n  t h e  E x p e d i t i o n

t h e n  t h e  C o m p a n y  w i l l  b e  e n t i t l e d  t o  c a n c e l  t h e  C o n t r a c t  a s  r e g a r d s  l h a t  m e m b e r  o f

the Par ty  and to requi re h im or  her  not  to  jo in  the Expedi t ion.  ln  the event  of  such

c a n c e l l a t i o n  t h e  C o m p a n y  w i l l  r e f u n d  t o  l h e  C l i e n t  5 0 %  o f  t h a t  p a r t  o f  l h e  P r i c e

w h i c h  h a d  b e e n  p a i d  a t  t h a t  t i m e  a n d  w h i c h  w a s  a p p l i c a b l e  t o  t h e  c a n c e l l e d  m e m b e r

u n l e s s  t h e  C o m p a n y  h a d  p r e v i o u s l y  b e e n  m i s l e d  b y  t h e  C l i e n t  o r  a n y  m e m b e r  o f  t h e

Party  (or  h is /her  parent  or  guard ian)  as regards the c i rcumstances ( inc luding medical

condi t ion)  concern ing the cancel led member.

The Expedi t ion wi l l  be led by tour  leaders approved by the Company who wi l l  act  as

guides for  the durat ion of  the Expedi l ion.  The Cl ient  and each member of  the Par ty

agrees to accept  the author i ty  of  such tour  leaders throughout  the durat ion of  the

Expedi t ion and to comply wi th a l l  safety  and other  guidel ines and requests issued by

them. I f  in  the opin ion of  any such tour  leader  the conduct  of  any member of  the

Party  has or  is  l ike ly  to  endanger the safety  and wel l  be ing of  any person or  cause

severe d is t ress or  annoyance to any p€rson or  i f  any member of  the Par ly  has caused

or  is  l ike ly  to  cause damage to proper ty  the Company reserves the r ight  to

immediate ly  cancel  the Expedi t ion as regards that  member and take such act ion as i r

considers appropr ia te to  accommodate that  member e lsewhere or  arrange for  that

member to  return home. Nei ther  the Cl ient  nor  the member of  the Par ty  concerned
w i l l  b e  e n t i t l e d  t o  a  r e f u n d  o f  a n y  p a r t  o f  t h e  P r i c e  o r  t o  a n y  c o m p e n s a t i o n .

T h e  C l i e n t  w i l l  f u l l y  i n d e m n i f y  t h e  C o m p a n y  a g a i n s t  a l l  c l a i m s ,  d a m a g e s ,  a n d

expenses incurred by the Company ( inc luding any costs incurred by the Company in
prov id ing a l ternat ive accommodat ion or  Transpor tat ion home under  c lause 9.2)
ar is ing f rom the misconduct  of  any member of  the Par ty  dur ing the Expedi t ion or  any
fa i lure of  any such member to  comply wi th the reasonable requests of  the Compqny's
tour  leaders.

Acceptance of  Risk

The Cl ient  conf i rms thal  each member of  the Par ty  has fu l ly  considered the
Expedi t ion l t inerary and is  aware of  the r isks which may be involved in  jo in ing rhe
Expedi t ion inc luding wi thout  l imi tat ion those which may be connecred wi th the
envi ronment ,  h igh tefnperatures,  c l ima{e change,  rough terra in,  physica l  exer t ion,
remoteness f rom normal  medica[  serv ices and d i f f icu l t  evacuat ion procedures-

T h e  C l i e n t  c o n f i r m s  o n  b e h a l f  o f  e a c h  m e m b e r  o f  t h e  P a r t v  t h a r  h e / s h e  w i s h e s  t o

b o o k  t h e  E x p e d i t i o n  n o t u ' i t h s t a n d i n g  a n y  s u c h  r i s k s  w h i c h  m a y  b e  i n v o l v e d .

lnsurance

I l.l The Price of the Expedition includes lravel insurance which has been ananged by the

Company wirh Thompson- Hearh Bond Limited. The Client confirms that details of

the insurance cover have been provided lo him/her Prior lo booking'

ll.2 Subjecr to rhe Company's priorconsenl which may be withheld at its discrction the

Clienr may arrange his/her own travel insurance on behalf of himseli/herself and all

members of the Party insrcad of thc travel insurance provided by the Company. If lhe

Company agrees lo  rh is  rhen rhe Cl ien l  must  prov ide fu l l  deta i ls  of  the a l ternat ive

rravel insurance to the Company (including the name of the insurance comPany'

policy number and emergency contact number) and satisfy the company that all

members of the party wili have the benefit of the cover. The Company may at its

discrerion offer a red'uction in the Price of the Expedition to reflect the fact that thc

Cl ient  is  prov id ing a l ternat ive t ravel  insurance'

Personal  Heal th

12.1 lf any member of the Party is under the age of 18 and will not be accompanied by

his /her  parent  or  guard ian on the Expedi t ion,  lhen the Cl ient  wi l l  ensure thal  the

parent or guardian completes and signs a confidential medical form (in a form

suppl ied by rhe company)  and del ivers th is  to  the company wi th the booking form.

12.2 The company reseryes the right not to accept the booking as regards any member of

the party if the information disclosed on the medical form means in the C-ompany's

reasonable opin ion that  such member is  not  su i tab le to  jo in  the Expedi t ion.

12.3 Where any member of the Parly is taking a course of medical lrealment at the time of

the Scheduled Departure Dale or has a condition which may requite treatment during

rhe Expedi t ion then (other  than in  respect  of  members under  the age of  18 who are

nor actompanied by their parents or guardians) thal member is responsible lOr

prov id ing ind adminis ter ing a l l  drugs or  o lher  courses of  t reatment  which may be

requi red.

Passports/V isa/Vaccina tions

Deta i ls  of  a l l  requi rements regard ing passpor ts ,  v isas and vaccinat ions are conta ined in  the

Expedi t ion l t inerary.  l f  the Company is  made aware of  any changes to these requi rements

the Company wi l l  endeavour  to  g ive deta i ls  of  those changes to the Cl ient  as soon as possib le.

Howe,rei, each member of the Party is responsible for checking the passport, visa and

vaccinat ion requi rements which apply  at  the Scheduled Departure Date and thal  he or  she has

compl ied wi th those requl rements-

C o m p l a i n t s

I f  a  member of  rhe Par ty  has a compla int  over  any issue dur ing the Expedi t ion then deta i ls  of

such compla int  must  be not i f ied to a tour  leader  who wi l l  endeavour  to  resolve the problem.

I f  any member of  the Par f  y  wishes to pursue that  compla int  or  compla in over  any other  issue

then he or  she must  wr i (e to  the Company wi th in 21 days fo l lowing retum f rom the

E x p e d i t i o n .

G o v e r n i n g  L a w

T h e s e  r e r m s  a n d  c o n d i t i o n s  a r e  s u b j e c l  t o  E n g l i s h  l a w  a n d  b o t h  t h e  C o m p a n y  a n d  t h e  C l i e n l

a g r e e  t o  s u b m i t  t o  t h e  j u r i s d i c t i o n  o f  t h e  E n g l i s h  c o u r t s .
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